
How PetFirst  
pet insurance 

works: 

Let us help you provide the best care for your new family 
member! 

30-Day Pet Insurance Coverage 
Eligible Pets: Dogs and cats of all ages 

Coverage: Accidents & illnesses 

Limits: $500 per-incident 
$1,000 aggregate limit 

Deductible: $50 per-incident 

Reimbursement: 100% 

Effective: Midnight EST following activation 

Activation: Must call 855-710-7387 to activate 

Cost: Included with adoption 
*  Upgraded/extended coverage available for 

an additional fee 

Why you need pet insurance: 

 You can use it at any veterinarian, 
emergency clinic or specialist  
nationwide 

 The average vet bill for a cat is 
more than $500, and more than 
$700 for a dog 

 Every 6 seconds a pet parent is 
faced with a vet bill of more than 
$1,000 

 A pet receives emergency medical 
treatment every 2.5 seconds in U.S. 

 1-in-3 pets need emergency  
veterinary treatment every year 

 Pet insurance doesn’t cover pre-
existing conditions, so you need 
coverage before something 
happens 

Call to activate today! 

855-710-PETS (7387) 
Monday-Friday, 8am-9pm EST   ●    Saturday, 11am-5pm EST 


